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1.OBIIME NOJIOKEHWS

-1 HacTostree T10I0MkKeHre O TOPSAAKE OpraHu3anuy padoTHI M0 PaCCMOTPEHHMIO

obpamenuii  rpaxjgan B MyHHIHIIAJIBHOC OIODKETHOE  JIOUIKOJIBHOE

06pa30BaTEIIbHOE YUPEKICHHE Herckuit cax «TepeMok» (Janee — J100)
pa3paboTaHO B COOTBETCTBUU C

- Koucturynueun PO,

- MenepalbHbEIM 3aKOHOM POCCHICKOH denepauun oT 29.12.2012r. Ne 273- D3
«O0 obpazoBaHUHU B Poccuiickoy denepanumm,

- depepanpabiM 3akoHOM 0T 02.05.2006 Ne 59-03 «O mopsiake PacCMOTPEHHA
oOpamieHuil rpaxiaH Poccuiickou Denepariumy.

- ®egepansubM 3akoHOM 0T 04.08.2023 Ne 480-®3 «O BHECEHMM M3MEHEHHMM B

DenepanbHbll  3ak0H  «O  TOPAAKE PACCMOTPCHHS -06palllcHuN -Tpaxk/1aH
Poccutickou denepaimy |
- Ycrasom J1OO.
1.2. TTomokeHUEM PETYJUPYIOTCS IMPaBOOTHOIICHUSA, CBA3AHHBIC C peaju3anuey
- TPAXIAHMHOM P® 3axkperuI€HHOT0 32 HUM Korcturynuenr PO mpasa o6pameHH51 B
OpTaHbl MECTHOTO CaMOYIIPABJICHHA, YCTAHABIMBACTCH IOPAIOK PACCMOTPECHHUS
oOpaleHui rpakiad B aIMUHUCTPAITHUIO J100.
13 VcranopieHHbIM HacTosmuM  [looKeHHEM  TOPSIOK  PacCMOTPCHIA
obpameHuii TpaxnaH pacupoCTpaHseTCs Ha BCC obOpamieHust TIpaxkiaaH, 3a
MCKITIOUEHHEM 00palieHuii, KOTOPBIE MOICKAT PACCMOTPCHHIIO B HHOM HIOPAAKE,
YCTaHOBJIEHHOM benepanbHBIME ~ KOHCTUTYIIMOHHBIMKM ~ 3dKOHAMH U WHBIMU
benepalbHBIMKE 3aKOHAMH, a TAKXKE IMMCEM, MCIIOIHCHHBIX Hd o(hUIMAIEHBIX
OrIaHKAX  YUPEXIEHHH, OpraHu3aluy, IPEANPUATHHE, IOANMUCAHHBIX — MX
DYKOBOAUTENSIMY, YIOJHOMOYEHHBIMU Ha TO JIMIAMH, KOTOPDIC pacCMaTpHUBAIOTCS
B TIOPSIKE, YCTAHOBIEHHOM UL 00IEH KOPPECIIOHICHIIHAH,
1 4. VYcraHOBJIEHHBIM HacTosmuM  lloymoxeHneM [IOPSIAOK ~ PAaCCMOTPEHHUS
oOpalleHHit TpakiaH pacHpoCTpaHsACTCs Ha [IPAaBOOTHOILIEHUS, CBS3aHHBIC C
PACCMOTPEHHEM O0palICHUH MHOCTPaHHBIX IPXAaH X Ui 0e3 rpakIaHCTBa, 3a
MCKITIOYEHWEM  CIy4yaeB,  YCTAHOBJICHHBIX — MCXKIYHApPOAHLIM JIOI'OBOPOM
_Poccuiickeit-@enepanuy WA (eaepalbHbIM 3aKOHOM.
1.5. TIpu paccmoTpeHHMH OOpamieHuss HC JOIyCKaCTCs pasrJalieHue CBEICHU,
COZEPIKAMMXCSA B O0palleHUH, a TaKxKe CBELEHHUM, KAaCAIOIMMXCs 4aCTHOM JKU3HU
rpajkaaHnHa, 0€3 ero COTTIacHsi. He sBiseTcs pasralleHueM CBEICHHUH,
colep)KaMxcsi B OOpameHuH, HalpaBICHHAC MUCLMEHHOr0 OOpaIrieHus B
rOCY/IapCTBEHHBI OpraH, OpraH MECTHOIO CaMOYIIPABIICHIA HUIHM JIOJDKHOCTHOMY
JTUITY, B KOMIIETEHIMIO KOTOPBIX BXOAUT PCIICHMC [IOCTABJIEHHBIX B OOpalICHHUC

BOIIPOCOB.




1.6. Amqmunuctparus JJOO cucreMaTH4eCKH aHAIM3APYCT U 06001maeT o0pareHus
rpaXaaH, COAepXammecs B HMX  KPUTHYCCKHC — 3aMCHAHMIL, C LB
CBOEBPEMEHHOI'O BBISBICHUS ¥ YCTPAHEHMS IPUUHMH, IOPOKIAOUINAX HapyIICHUE
IpaB ¥ OXPAHAEMbIX 3aKOHOM HHTEPECOB IPAXIaH.

. IIPABO I'PAYKJIAH HA OBPAIIIEHUE

—

2.1. Tpaxxaane MMEIOT IIpaBo 00pamaThCs JUIHO, B yCTAaHOBJICHHOH (opMme, a
TAKIKE HANPABIATh WHAWBUIYAIbHBIC M KOJIJICKTHBHBIC IMMCHMCHHbIC oOpaICHUS
(B T.4. IO MH(MOPMALMOHHBIM CHCTEMaM OOIIEro IOIb30BAHUS B 3IIEKTPOHHOM
(hopMe C MCIOIH30BAHUEM (heneparbHOM ToCyapCTBEHHOM MHGOPMALIMOHHOH
cuctembl  "EMHBIM [IOpPTAl TOCYAApPCTBCHHBIX X MYHHMIMIAIBHBIX — yCJIYL
(bysxmmi)" (manee - EnuHbIA mopraia), B aIMHUHHCTPALMIO JIOO mubo
NOJDKHOCTHBIM JIALAM.

2.2. I'paxkiane peannsyioT IpaBo Ha OOpalleHMe cBOOOIHO W JOOPOBOJIBLHO, HE

HapyIas IpaB U ¢BOOOIb! APYTHX JIMII.
2.3. ®opma obparieHust IpaxkaaHaMy BBIONPACTCs CaMOCTOATEIIBHO.

2.4. PaccMoTpenue 00palleHy rpaxial OCymeCTBILICTCA OecrjlaTHO Ha PYCCKOM

SI3BIKE.
2.5. IIpu paccMOTpeHMd 00pamieHust B aIMHHUCTPAIHIO JTOO rpaxpaHuH MMEET

IPaBo:

~IIpeACTABIATE JONONHHUTEIBHBIE JOKYMEHTBI 1 MATCPHAJIEL, 00 oOpamarses C
mpock00it 00 UX UCTPEOOBAHUH.

- 3HAKOMHUTBLCS C MAOKYMEHTAMH M MaTepHajlaMy, KacaromUMUCHA pacCMOTPCHIA
oOpalleHus, €CclId 3TO HE 3aTparMBacT IIpasa, cBOOOIBI M 3aKOHHBIE HHTEPECHI
NPYrUX JMIl, €CIH B YKa3aHHBIX JOKYMEHTaX M MaTcphagax HE COJIEPIKATCSI
CBEICHHS, COCTABISIONIME TOCYJapCTBEHHYIO MM HMHYIO  OXPamiCMyIo
bemepabHBIM 3aKOHOM TauHY.

- [IOJNy4yaTh MMCHMEHHBIM OTBET IO CYIIECTBY IIOCTABICHHBIX B oOpaleHuH
BOIIPOCOB, 3@ HCKIIOYCHWEM CIIy4dacB, YKa3aHHBIX B n.n.5.4, 5.8 HaACcTOALICTO

[ToI0XKEHKS YBEIOMIECHHE O Mepeajipecalun 00palleHun B MUCHMEHHON (POPME B

I

rOCYIapCTBEHHbIE OPTaHbl, OpraH MECTHOrO CaMOYIIPaBJICHIS MK TOJDKHOCTHOMY
My, B KOMIIETEHIMIO KOTOPBIX BXOJIHMT PCIICHUC IIOCTABICHHBIZ B oOpanieHNH

BOIIPOCOB.
- obpamarscs ¢ xKal1o0ou Ha NPHUHATOC IIO 00OpaICHUIO PELICHUE WY JIEUCTBUE

(6e3/1eCTBUE), @ TAKKE C 3asABICHUCM O IIPEKPATICHIM PacCMOTPEHHMsI OOpaLIICHNUA.




3. TPEBOBAHUS K MMChbMEHHOMY OBPAIIEHUIO

3.1. B ofpamenun B IMCbMEHHOM (GopMe rpaxiaH B 0053aTCIBHOM TOPSIIAKE
yKa3hIBACTCS (DAMUAIMS, UMsI, OTYECTBO COOTBETCTBYIOIIEIO JOJDKHOCTHOTO JIALA U
ero JOJDKHOCTh B amvuuHHcTpanuu J[OO, a Taxxe QamMussid, KM, -OTYCCTBO
0OpamarIerocs, I0OYTOBBIM aJIpeC, IO KOTOPOMY JO0JDKEH OBITh HAIIPABJICH OTBET,
YBEIOMJICHHE O IIepeaapecalnuy OOpalleHus, H3JIaracTcs CyThb IPCAJIOKCHHUS,
3aABJICHUS WM KaJ0OBI, CTAaBUTCS JMYHAS MHOANMUCH OOpamaroIlerocs M Jara
oOpameHus.
3.2. B ciaygae He0OXOIMMOCTH B IIOATBEPKICHUE CBOMX [JOBOJOB I'PaXKTaHMUH K
~ 0bOpalleHnIo B MMCHMEHHOH (hopMe IpuiaraeT JOKYMEHTHI U MaTepuaisl MO0 UX
konuu. OpUrHHAIBl JOKYMEHTOB, IIPUJIOKEHHBIE K 00pallleHUsAM, BO3BPAIAlOTCs
- 3asIBUTEJISIM 110 MX IIPOCHOE.
3.3. Obpamenue, noctynupmiee B agMuHUCcTpanuto JJOO 1mo uHQOpMaMOHHBIM
cucTeMaM OOIero II0Jb30BaHMS JMOO0 B (POPME JICKTPOHHOIO JOKYMEHTA

MOAJICKUT PACCMOTPECHUIO B MOPSAAKE, YCTAHOBICHHOM HACTOSAIIUM |lOJIOKEHHEM.
B oOpamenun rpaxaaHuH B 00S3aTEIIEHOM IOPSAKE YKA3bIBAET CBOU (DaMUIIUIO,
MMsI, OT4ecTBO (IIOCIEAHEE - IIPM HAJIM4YMWM), a TakKe YKa3blBaeT alpec
3JIEKTPOHHOM ITOYTHI JUMOO MCIOJB3YEeT ajpec (YHUKaJbHBIA HICHTU(MUKATOD)
JIMYHOTO KabuHeTa HA EjuHOM mopTale, 110 KOTOPBIM JIOJDKHBI OBITH HAIIPABJICHEI
OTBET, VYBEIOMJICHHE O Iepeaapecaliuu oOpaimerus. [ paxiaHuH BIpase
[IPUI0KHUTE K TAKOMY K OOpallleHUI0 HEOOXOMUMMBIE NOKYMEHTBI M MaTEPHaJIbl B

IEKTPOHHOM (hOPME.
3.4. 'paxnaHuH HAIpaBIsieT 00pallleHue B [IUCEMEHHON (DOPME HEIMOCPEACTBEHHO

_Ha umg 3asemyromero OO wmam ero 3aMecTuTelied, B KOMIETEHIIMH KOTOPBIX
BXOHUT PEIICHUE ITIOCTABJIEHHBIX B OOpAIIEHUH BOIIPOCOB.
3.5. Obpamenne B MUCEMEHHONM (DOpME NOLNEKHUT 00A3aTEIBHON PErUCTPALUH B
TEUCHMUE TPEX JHEU C MOMEHTA ITOCTYIICHHUS.
3.6. Bce nocrymaromue B amgMuuucTpanuio J[OO obpameHde B IIMCBMEHHOM
Qopme rpax/iaf IPUHUMAIOTCS, VYU TBIBAKOTCH, PErUCTPUPYIOTCSI.
PerucTpanMOHHBIN MHICKC YKa3bIBACTCS B HHDKHEM IIPABOM YIJIy IIE€PBOIO JIHCTA.
3.7. TluceMa TrpaxkJaH C MOMETKOM («JIMYHO» IIOCIE IIPOYTCHHUs alpecaToM, B
caydae, €Cid B HHMX CTaBSTCS BOIPOCHI, TpeOyromue O(QUUIHATbHBIX OTBETOB,
[Iepear0TCs Ha PETMCTPALIMIO B YCTAHOBJICHHOM MOPSIKE. . -
3.8. O6pameHre B MMCbMEHHOMR (opMe, CofeprKaliee BOIPOCHL, PEIIEHHE KOTOPBIX
He BXOJUT B KommoeTeHIMIo aaMuHucTpauuu J[0OO0, HOMIEKHUT IICPECHIIKE B
TeyeHHe CeMH [HEH CO IHS PETHCTpaluyd B COOTBETCTBYIOIIMH OpPraH HIIM
COOTBETCTBYIOMIEMY JO/DKHOCTHOMY JIMLY, B KOMIICTCHLMIO KOTOPOrO BXOIHT
pelleHre ITOCTABIEHHEIX B 00paIIEHUH BOIIPOCOB, C YBEJIOMJICHUEM I'PAKIAHNHA O
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nepeagpecalyy ero oOpameHus, 32 UCKIIIOYECHUEM CITydast, YRa3aHHOTO B 1111 5.4,

5.8 macrosmmero llomoxenus.
3.9. 3ampemaercs HAMPaBIATh KajgoOBl TpaxJaH Ha PACCMOTPCHMC TCM
OJDKHOCTHBIM  Jumam  agmuaKAcTparmu  J1OO,  pemenue M JIECTBHE

- (6e3meiicTBHE) KOTOPBIX 00KaITyEeTCH.

4. PACCMOTPEHHUE OBPAIIEHUU F'PAKIAH, HOATOTOBKA
OTBETOB

4.1. O6GpamieHue, NOCTYIIMUBIIEE 3aBEAYIOMIEMY J1I0O, momiexxuT 00513aTEIBHOMY
PACCMOTPEHHUIO.
42. VYuyer, perucrpauus, XOA  PacCMOTPEHMA oOpamieHus  IpaxKJaH
OCYIIECTBIAIOTCS 3aBEAYIOIIMM C 3aHECEHHEM B JKYpHAI M KapTOHUKYy JHHHOTO
npuema ([Ipuoxenue 1).
4.3, BaBeﬁy}omﬁﬁ J100:
. obecrieuMBaceT OOBEKTHBHOE, BCECTOPOHHEE M CBOCBPEMEHHOC PACCMOTPCHHC
obpameHus, B ClIydae HEOOXOJUMOCTH — M C yJacTHEM FPasKIaHUHA,

HAIIPaBUBIIETO OOpaIICHHUE;

- 3aIpamuBaeT HEOOXOMMMBIE U1l PacCMOTPCHIA oOpamieHust JOKYMEHTBHl M
MaTepHabl B JIPYIrUX OpraHax U y APYruX [IpEeIPUSTAN U OpraHU3alyi pPanoHa,
3a MCKJIIOYEHHUEM CYJ0B, OpPraHOB [O3HAHHS M OpraHoOB NPCABAPUTCILHOIO
CIEACTBUSI;

- IPUHUMAET MEpPbI, HAIIPABJICHHBIC HA BOCCTAHOBJICHHUC MITH 3aIlMTy HApYIICHHbIX

mpaBs, CBOOO M 3aKOHHBIX HHTEPECOB IPaKIaHNHA,
- aeT IMCHMEHHBIE OTBETHI [0 CYIIECTBY IIOCTABJICHHBIX B 00PAIEHNH BOTIPOCOB;

- YBEIOMIIIET TPaXJaHWHa O HaIIPaBJICHHH CIO oOpalleHuss Ha PacCMOTPEHUE B
YO Opras Wid ApyTHe NPEANPUSITUS U OpraHu3alny ropoaid B COOTBCTCIBIM C
X KOMIIETEHIIMEN.

4.4, VupexgeHus, NPEANPHATHS W  OpraHM3alvi MyHHIUNAIATCTa . L0
HAITPABJIICHHOMY B YCTaHOBJICHHOM IIOPANKC 3alpocy 3aBEIyIOMICTO JTIOO0,
paccMaTpUBAIOEro obpamieHue, Oo0s3aHBI B TEHCHHMC 15 mHEel npemgoCTaBUTEH
TOKYMEHTHl M MaTepuaibl, HEOOXOAMMbIC IUIi DPACCMOTPEHHA oOpaleHus, 3a
MCKITIOUEHHEM JOKYMEHTOB M MAaTEpHajoB, B KOTOPBIX COJACPIKATCH CBCACHHA,
COCTAB/IAIONIME TOCYJIaPCTBEHHYIO HIIM OXPaHACMYIO (henepalIbHBIM 3aKOHOM
TaiiHy, M U1 KOTOPBIX yCTAHOBJICH OCOOBIH IOPAIOK IPEJOCTABICHIAL.

4.5. OTBeThl HA OOpallleHMs TpakJaH, IPHUCIaHHBIC HA MMs 3aBCHAYIOICTO J100,
COTOBSITCS Ha OJIaHKE YYPEeXKACHHUS 3a IOAINMCHIO 3aBCAYIOMCIO JIOO wu

PDErUCTPUPYIOTCS B XKypHAJIC.




4.6. OTBETHl DOJDKHBI COAEPKATH KOHKPETHYIO U HCTKYIO nHOOpPMALMIO II0 BCEM
BOIPOCAM, ITOCTABJIEHHBIM B O0OpPAIICHMU TPAXKAAH. Eciu 3asgBUTEIIO aH OTBET B
 YyCTHO# dopMe, TO B MaTepraax, IIPUI0KCHHBIX K 00OpaIIeHMIO, JOJDKHO OBITh 3TO
yKa3aHo. Ecim [JaeTcd IPOMEXKYTOUHBIM OTBET, TO YKa3pIBaCTCSH  CPOK
OKOHYATEIHHOTO PEIIEHHMs TIOCTABICHHOr0 Bonpoca. OTBEThI, IOATOTOBICHHBIC Ha
OCHOBAHHM IIPABOBBIX JOKYMEHTOB, [OJDKHBI COJACPIKATH PCKBU3MTRL ITHX
TOKYMEHTOB C YyKa3zaHMEM JaThl M HAMMCHOBAHMS. OTBEeT Ha KOJUIEKTHUBHOC
obpamenye OTIPABSeTCsS Ha MMs IMEPBOTO IIOAMMCABIICIO €ro JMHa, CCid B
IMCHME HE OTOBOPEHO KOHKPETHOE JIMLO, KOMY HAJICKUT [daTh OTBCT. OTBeT Ha
oOpaleHue, MOCTYyIMBIIEE B aIMUHUCTPAIUIO JIOO mno wuH(pOpMAIIMOHHBIM
cucTeMaM OOmero IOJb30BaHMs, HAIpaBiIeTCad IO MOYTOBOMY  alpecy,
ykazagHoMy B oOpamenuu. OTBeT Ha 00paIICHHE, mocTynusiiee B (opme
3JIEKTPOHHOI0 JOKYMEHTA, HAPABJIACTCSA Ha aapec 3JEKTPOHHOM TOYTHI MO0 Ha
anpec (YHUKaIbHBIA HICHTU(QUKATOP) JTMIHOTO kaOuHeTa Ha EQuHOM ropTale.
4/7.  O6pameHuss TpaxiaH II0CA€ HUX  PacCMOTPCHHs — MCIOJIHHTC/IMU
BO3BPALIAIOTCS CO BCEMM OTHOCSIIMMHUCS K HHM MarepHaaMi 3aBCAYIOIICTO
JTOO, KOTOpHIi (OPMHUPYET ea, B TOM THUCIC C OTBETOM 3asABUTCIIO B CIIyHac,
—eC/IM ABAIOCH [OpY4YCHHE HMHMOPMHPOBATH PYKOBOJACTBO O pPE3yibTaTax
PACCMOTPEHHUS.

5. MOPSIIIOK PACCMOTPEHUS OTAEJBHBIX OBPAUIEHUU

5.1. O6pameHus TpaxaaH, NOCTYIMBIIME 3aBCIYIOLICMY JIOO wu3 cpencrs
MAcCOBOHM MHGOPMAIMK, PacCMaTPUBAIOTCS B COOTBETCTBHC C IIOPAIAKOM  H
CPOKAMH, IIPEAYCMOTPEHHBIMHU HACTOAIUM 110I0KCHUEM.
5.2. B ciyuae, eciM B OOpamieHUH B NHCBMEHHOW (pOpME HE yKasaHa (hamMuus
rpakJaHuHa, HAIPAaBUBILETO0 OOpaIIEHUE U [MOYTOBBEIM aApec, M0 KOTOPOMY
NOJDKEH OBITH HAIIPaBJIEH OTBET, OTBET 3aBEAYIOIICTO JIOO Ha oOpareHue He
naeTcsl, IPUHUMAETCs PEICHUE O CIIMCAaHNK TaHHOTO obpamenus «B aeaom.
5.3. Ecmu B 06paﬁleHHH COLEPIKATCS CBEACHMS O IOArOTaBIMBACMOM,
COBEPIIIAEMOM MJIM COBEPIICHHOM IIPOTHBOIPABHOM JACAHUHM, & TAKKE O JIHHE, ero
[TOTOTABIMBAOIIEM, COBEPIIAIOIIEM MM COBCPIIMBIICM, oOpameHue ITOJJICHKNT
—HAIlpaBJIECHUIO B OpraH B COOTBETCTBHH C CIO KOMIICTEHIIMCH. AHOHHUMHBIC
obpamenusi, B KOTODPBHIX COIEPKATCA  CBEACHHA O [I0ATOTaABJIMBACMOM,

COBEPIIAEMOM HJIM COBEPIICHHOM MPECTYIUICHUH, TIOAIEKAT yHETY, peruCipaitd
Y IIpOBEPKE B OOIIEM IOPSIKE, TOM XK€, 4TO ¥ UHBIC COOOILEHHS O IIPECTYINICHUAX

M wHas MHGOPMALMA O MPECTYIUICHHAX U COOBITHSAX, yIpPOMAIOMIMX JTAYHOU H
00IECTBEHHOM OE30IIaCHOCTH.




5.4. He momiexaT pacCMOTPEHMIO OOpaIeHus, B KOTOPBIX 00XKaIryeTCs cynednoe
pemenue. OOpameHre, B KOTOPOM 00xKalry€eTcs cyneOHOE pelIeHHe, B TCUCHUEC

ceMH JIHEH CO IHS PErucTpalyM BO3BPAIIAeTCS TPaXIaHUHY, HAIIPABHUBIIEMY
obOpameHude, C pa3bsICHEHHEM IOps/Ka 00YKaJIOBAHMUSI MAHHOTO CYyHAeOHOro

PEIICHUS.
5.5. TIpu monydeHuH OOpameHust B IMCbMEHHOM (QopMe, B KOTOPOM COIACPHATCA

HELIEH3YPHBIE, OCKOPOWUTEIbHBIC BBIPAXKCHUS, YIpO3bl JKM3HH, 3HOPOBLIO HIIH

HMYIIECTBY [OJDKHOCTHOTO JIHIA, @ TAKKe HICHOB €I0 CEMBH, 3aBCIYIOIIHH
RIIPaBE OCTABUTH Takoe obparieHne 0e3 0TBeTa 110 CYIIECTBY IIOCTABICHHBIX B HEM
BOIIDOCOB M  COOOMIMTH TpPaXAaHWHY, HAIpaBHMBIIEMY  OOpallCHHE, O
HEJOMMYCTUMOCTH 3710ynoTpebieHuss mpaBoMm. Pemenue O CHMCAHHMH JaHHOTO
oOpalieHnss H HAMpaBICHUH COOOINECHHS 3asgBUTEII0 O HEIOIyCTHMOCTH
370YIOTPEOIEHNS IPAaBOM NPMHUMAETCs M MOAIMCBHIBAaETCs 3aBeiyronmm OO0
WJIM JIMIIOM, €I0 3aMEIIaOIHM.

5.6. B ciygae ecim TeKCT OOpamieHHMs B NHCBMEHHOM (OpMe HE IIOAAACTCA
MPOYTEHMIO, 0OpalIeHre HE IOMJIEKUT HAIPABICHUIO Ha pACCMOTPEHMUE ¥ OTBCT Ha
Hero He jaercs. lleperucka MOMKET OBITh IIPEKpalleHa. 3asBUTEN0 00 3TOM
cOOOIaeTcss B TEYEHUE CEMU MHEH CO JHS PEerHCTpaluu O00paIleHMs, €CJIM €TO
haMuIMs W TIOYTOBBIM aIpec IOAMAIOTCS MPOYTEHHIO. Pemenue O CIHCaHUH
naHHOTO ObOpamenus «B gemo» U COOOIICHHH 3asBUTEII0 IPUHUMAIOTCI U

ITOITHCHIBAKOTCA 3aBEAYIOIIMM HIIH JIULOM, €0 3aMEIIaI0IIHM.

577. O6pamenwst rpaXkaaH, MOCTYIIUBIIME OT OJHOTO ¥ TOTQ 2K€ JIUNa I10 OJHOMY U
TOMY J>K€ BOIIPOCY, €CIM CO BPEMEHH II0[aud IIEPBOTO OOpaIleHMs MCTEK
YCTAaHOBJIEHHBIN HACTOAMMM [IoI0)KeHHeM CPOK PACCMOTPEHHS HUITH 3aABUTE]Ib HE
COTJIACEH C IIPHUHSTHIM II0 €ro OOpameHHIo PEIIeHUEM, CUUTAIOTCSA TOBTOPHBIMMU.
[Tpu paboTe ¢ MOBTOPHBIMU OOPAILEHUSAMH AETIOMPOU3BOIUTEIE (POPMUPYET JETIO
C YK€ HMMEIOIUMHUCS JOKYMEHTaMM II0 OOpalleHusIM [JaHHOrO 3asBUTCIIS. He
CUMTAIOTCS [IOBTOPHBIMH OOpaILlleHUs OJHOI'0 M TOTO K€ 3asBUTCILI, HO 110 Pa3HbIM
BOIIPOCAM, a TAK)KE MHOTOKPATHBIE — II0 OJHOMY ¥ TOMY K€ BOIIPOCY.

5.8. B ciydae, eci IMPUYMHBIL, 10 KOTOPEIM OTBET IO CYLIECTBY ITOCTABJICHHBIX B
0OpaleHuy BOMPOCOB HE MOI OBITH JIaH, B IIOCIIEAYIOIIEM OBIJTM YCTPAHEHBI,
rpakIaHMH BIPaBe BHOBB HAIPaBUTh oOpamenue 3aseyromemy 100,

5.9. B ciydae eciii B 00pameHuy B MMCbMEHHONW (hOpMe rparklaHnHa COMCPIKUATCS
BOIIPOC, HA KOTOpPBIA €My MHOIOKPATHO MOaBaJIUCh NHCBMEHHBIC OTBCTBI IO
CYLIECTBY B CBS3M C paHEe HAIPABICHHBIMH OOpalleHUsAMH, M IIPU 3TOM B

~ o0pameHuu HE NPHUBOJITCS HOBBIC JOBOJBI HIIH 00CTOSTENLCTBA, 3aBEAYIONIUU
J1OO Bpase MPUHATH PEIIEHUE O OE30CHOBATEIBHOCTH OYEPTAHOIO 06pameHﬁﬂ 5
MPEKpAIlCHUH TIEPEIUCKY ¢ IPaKAaHHHOM. O NaHHOM PEHICHHH yBCAOMIIACTCA
rpaXIaH¥H, HalIpaBUBIINK 00paIICHHUE.



5.10. He momnexat pacCMOTPEHUIO OOpameHus, B KOTOPBIX OTBET I10 CYIICCTBY
[MOCTABJIEHHOTO B OOpamIeHMK BOIIPOCAa HE MOXET ObITh JaH 0e3 pasrialleHUs
CBEICHUM, COCTaBJMIOIIMX TIOCYOAPCTBEHHYK HWIM HHYK  OXpPaHAEMYIO
benepadbHBIM 3aKOHOM TaiHy. B cioydae, ecim OTBET 1O CyHIECTBY
[IOCTABIEHHOTO BOIIPOCa B OOpalleHMH He MOXeT OBITh JaH 0e3 pasriameHus
CBEJICHUM, COCTABJIOIIMX OXpaHseMyr GdelepalibHbIM — 3aKOHOM  TauHY,
rpakKJIaHiHy, HalpaBUBIIEMY OOpalleHue, cooO0maercss 0 HEBO3MOXKHOCTH ATk
OTBET IO CYHIECTBY B CBfA3M C HENONYCTUMOCTBIO DA3rJIAIICHUSA YKa3aHHBIX
ceeneHnii. B ciyyae, €ciM IIPUYHUHBI, II0 KOTOPBIM OTBET II0 CYINECTBY
[TOCTABJIEHHBIX B 0OpAlllEHHH BOIIPOCOB HE MOT OBITH J1aH, B IOCIEIYIOIIEM OBLIH
_ yCTpaHEHBL, FPAXIAHIH BIPaBe BHOBb HapaBuTh oOpamenue B JOO.

6. CPOKH PACCMOTPEHMS OBPAIIIEHUU U YBEJIOMJIEHUE
3ASIBUTEJIEU

6.1. Ob6pamenus, nocryruBinue 3asenyrmemy 00, paccMaTpuBaeTCs B TCUCHUE
30 mgHEN co AHA perucrpanuu oOpameHus B MUCbMEHHOU (opme. ObpamieHus, He

S i il

oezoTnaratesapHo. O pe3ynabTaTax PacCMOTPEHUS YBEIOMIISIOTCS 3asIBUTCIIH.

6.2. B HCKIIOUMTEIBHBIX CHydYasX PYKOBOLHUTEIL BIpPaBe HIPOUINTE CPOK
paccMOTpeHus: oOpamieHus He Oonee yeM Ha 30 JgHEH, YBEIOMMB O MPOJICHUU
CpOKa €ro pPacCMOTPEHMS TpakJaHWHA, HalpaBuBIUEro odOpamenue. llpomneHue
cpoka 0(GOPMIISIETCS UCIIOJHUTEISIMU HE MEHEE 4YeM 3a IIITh JHEH JO0 MCTCHCHUs
CpOKa pacCMOTpEHMs OOpaIleHus.

7. OPTAHM3AITAS PABOTBI IIO IMYHOMY IIPUEMY TPAKIAH

7.1. Jnugemi npumem rpaxpgaH B JIOO mOpoBOAMTCS 3aBEAYHONIMM WM
YIIOJTHOMOYEHHBIMM Ha TO JuuaMu. MHbopmamus 0 MecTe IpHemMa, a TakKe 00
YCTAHOBJEHHBIX JUIS IpUEeMa JHSAX M 4acax JOBOJUTCS O CBEHACHMS IpaKIaH
yepe3 odunnanbHei canT JJOO U Ha CTeHAE YIPEIKICHUS.

7.2. T'padux u mopsmok JwmyHOro mpuema rpaxzaad B [JOO ycraHaBIuMBaeTCs
3aBEYIOIIMM. -

7.3. [Ipu TUYHOM NPUEME TPAXKIAHUH IIPEABIBISET JOKYMEHT, YI0CTOBEPSIIOIIHMH

ero JIMYHOCTh.
7.4. Tlo Bompocam, He BXOASIIMM B KomreTeHuuo 3asemytoutero OO,

3aSBUTEISIM ~ PEKOMEHAYETCsT  OOpaTUThCA B COOTBETCTBYIOINME  OpPTaHBI,

yUPEKICHUS, OPTaHU3al1K.




7.5. Bo Bpems 3amucy Ha TPUEM 3aBEAYIOIIMH 3arlOJHACT KapTO4Ky JTMIHOTO
npuema rpaxnanuHa ([Ipunoxenune 2), B KOTOPYIO 3aHOCHTCS COACPIKAHHC
obpamieHys TpakJaHWHA HA JIMYHOM IIPUEME, a TaKKEe DPE30JIIOUMS BEAYIIEIO
[IpHEM, C MOPYYEHHEM JODKHOCTHOMY JmIy. [Ipn HEOOXOIMMOCTH IpaXaHam
[IpeJiaracTcsl M3JI0XKUTh CYTh BONpOCa B IIMCbMCHHOM BH/IC. [IucesMeHHOE
obpalleHue B 9TOM CIIydyae PErUCTPUPYETCS U PACCMaTPUBACTCS B yCTAaHOBJICHHOM
OpSAKE, a B KapTOYKe JeaeTcs OTMETKa «OcraBieso 3asBJICHHE» M Jara

PErUCTPALIUH.
7.6. B ciyuae, ecild M3JI0KEHHBIE B YCTHOM OOpamieHud (akThl ¥ 00CTOATEILCTBA
SBJISIIOTCS. OYEBUIHBIMA W HE TPEOYIOT MOIOJHUTEIBRHOM IIPOBEPKH, OTBET Ha
oOpalleHye ¢ COrflachsl TpakJaHWHA MOXKET OBITh JaH YCTHO B XOZA€ JIMYHOTO
[Ip¥eMa, O 4eM JeJaeTcs 3alMCh B KapTOUYKE JIMYHOTO IIpHEMa IpaKIaHMHa. B
OCTAJBLHBIX CIIy4YasxX HAeTCs IMCbMEHHBIM OTBET IO CYILIECTBY IIOCTABJICHHBIX B
oOpaIieHU BOIIPOCOB.

~7-7. B XOZe-FHFIHOTO IIpHEMa I'PaXKIaHWHY MOXET ObITh OTKA3daHO B JATLHEUIIEM
pacCMOTpeHHM OOpalueHusi, €clid €My paHee ObUT JaH OTBET IIO CYIICCTBY
[IOCTABJIEHHBIX B 00paIeHun BOIIPOCOB.

8. KOHTPOJIb 3A COBJIOIEHUEM MMOPAIKA PACCMOTPEHMSA
OBPAUIEHUMU

8.1. JIOJDKHOCTHOE IHI[0 B IIpeHciax CBOEHM KOMIIETEHIIMHM OCYIIECTBISCT
KOHTPOJIb 3a COOJIIONCHHEM TIOpsAKa PacCMOTPEHHS OOpalleHuH, aHAJIM3UPYET
CozIepKaHe, MOCTYNaIKX obparteruit 1 nHbopMupyer 3asenyromero JOO o
HAPYIIEHMUIX HCIOJHUTEIbCKON JHCITUILIMHBL.

8.2. 3apexqyromuii JJOO mpuHHMMAaeT Mephl II0 CBOCBPEMEHHOMY BbIABICHUIO U
yCTpaHEHMIO IIPHYMH HAPYIIEHHUs IPaB, CBOOO 1 3aKOHHBIX MHTCPECOB IPaXIaH.
.3. JIuma, BMHOBATHIC B HAPYIIEHWH IIOPSJIKAa pAacCMOTPEHHsS OOpalleHHH
rpadkJiaH, M3J0XKEHHOIO B HACTOSIIEM [Tonmo>xeHun, HECYT OTBETCTBEHHOCTD,

[IPEIyCMOTPEHHYIO 3aKOHOAATENLCTBOM PD.

9. SAKTIOYUTEJBHBIE ITOJOXKEHWA

0.1.OTBETCTBEHHOCTh 33 OPTaHM3ALMI0 PACCMOTPEHHA OOpaIleHUH TpaxaaH H
COOJIIOEHUE YCTAHOBIIEHHBIX CPOKOB BO3JIAraeTCs Ha 3aBCIYTOIIETO J1IOO.

0.2. Jlena ¢ OOpaILEHUAMH TPaXIaH XPaHATCS B TEUCHUE D JIET, a 10 MCTCHUCHHH
yKa3aHHBIX CPOKOB BBIJICIIIOTCS K YHUYTOXKECHHUIO B yCTAHOBICHHOM IIOPAKCE.

0 3. Hacrosmee I[TomoKeHHUEe JEUCTBYET 40 IPHUHATHA HOBOTO.



[Tpuinoxenue 1

K T10JI0KEHHNIO O IIOPSAAKE PACCMOTPCHUS

ob6pamenns rpaxgad B MBJIOVY JI/c «1epeMox»

YKypraj perucrpanuu no oopamenusam rpaxian MB/10Y JI/c «TepeMOK»
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[Tpunoxxenue 2

K [TOJOXKESHUIO O IOPSALKE paCCMOTPEHUSA
obpamenus rpaxaad 8 MBJIOY Jl/c «lepemox»

KAPTOUYKA JJUYHOI'O IPUEMA I'PAXKIAH B MBIOY lI/c «1epeMOK»

JlaTa mpuemMa

d.1.0. rpaxgaHuHa

MecTto pabOTEI
Jlomataum agpec
Tenedon |
ConepskaHue yCTHOTO 00pameHIS:
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PesysbTaT pacCMOTPEHHMS YCTHOTO 00OpaIieHHs IrpaKIaHIHa
1. KoMy oTmpasneHo (pe30IroIHs)

2.J1aTa UCTIOTHEHMS B
3. J10TIOJIHUTEILHBIM KOHTPOIIb
4.CHSITO C KOHTPOIS

5.Pe3ympTar )
6.JlaTa, JOJKHOCTH MCIIOJIHHTCII )

7.0T rpakJlaHMHA IPUHATO MHCbMEHHOE 3asSBICHNC (Hpmaraenﬂ)
Bx. Ne oT « » 20
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